ROBERT WILLIAM SULSER, M.A., C.D.M.S., TESOL Certificate

Ayerza Consulting

Offices in Portland/Vancouver, Columbia County and Longview areas

Main: P.O. Box 609, Scappoose, Oregon  97056  

Vancouver: 237 N. E. Chkalov Drive  Vancouver, Washington 98684  

Longview: 1339 Commerce Ave., Suite 205-D, Longview, WA 98632 

FAX:  (503) 543-3856

Cellular: (503) 358-2876
E-mail:  payerza@pacifier.com
Website: www.ayerzaconsulting.com
AREAS OF SPECIAL EXPERTISE
· More than five years of specific vocational counseling experience, including early intervention, job analysis, job development, plan development, labor market research, vocational testing, job site modification, work evaluation, vocational assessment, and transferable skills analysis

· Interviewing, educating and negotiating with business people and clients
· Designing, administering and teaching others to administer achievement tests

· Fostering positive working relationships with others in potentially contentious circumstances

· Conducting informational interviews in potentially adversarial situations

· Legal, educational and business research and interpretation

· Gathering and interpreting data, planning, designing and carrying out original research, and research methodology

· Explanation of laws, regulations, procedures, and practices to persons unfamiliar with subject area

· Teaching experience in German (2 years) and English as a Second Language with adult immigrants (4 years)
· Organizing, staging and administering events and making presentations
· Curriculum development

· Excellent report writing skills

· Interviewing language students for and assessing oral proficiency and other related academic testing experience
· Excellent skills in designing spreadsheets for wage loss determination and other financial computations

· Facility in working with people of diverse backgrounds
ADDITIONAL QUALIFICATIONS

· Fluent in German, Italian and French with additional competencies in Spanish, Norwegian and Hungarian

· Additional work experience as an accountant/auditor, trainer/supervisor for test administrators, and ESL, German and Italian  instructor
· Willing to travel
EDUCATION

· Oregon State University—Bachelor of Science in Business Administration, with concentrations in Finance and International Business, Minor in Behavioral Sciences (including coursework in psychological testing)
· Portland State University—Post-baccalaureate studies in accounting and auditing
· Portland State University—Bachelor of Arts in German

· Albert-Ludwigs-Universität Freiburg-im-Breisgau, Germany—Graduate level studies in German studies, linguistics, neurolinguistics and dialectology
· Portland State University—Master of Arts in German

· Portland State University—ESL Certificate

CERTIFICATION

· Certified Disability Management Specialist 

· English as a Second Language (TESOL) teaching certification

· Qualified to administer and interpret achievement, aptitude, interest inventory and personality inventory tests

· Department of Labor and Industries—Vocational Rehabilitation Counselor ID Number 10765
· Department of Labor and Industries – Provider Number 282638
· Oregon Workers’ Comp Vocational Certification # QR0611

· OVRS Provider # 090004237

