PATRICIA BISCAY AYERZA, M.B.A., C.R.C., A.B.V.E.

Ayerza Consulting
Serving the Portland/Vancouver, Columbia County and Longview areas
Telephone/Text: (503) 421-5831
FAX:  (888) 209-3420
E-mail:  payerza@pacifier.com
www.ayerzaconsulting.com
AREAS OF SPECIAL EXPERTISE
· Provision of Full Range of Workers’ Comp/Vocational Rehab/Social Security services:  Up-Front Claims Statements/Interviews (including translations and transcriptions), Early Return-to-Work/Early Intervention Services, Expert Testimony, Residual Employability Profile Assessments, Ability-to-Work Assessments, Transferable Skills Analysis, Labor Market Research and Surveys, Employability Assessment, Medical Management, Social Security/SSI Application Assistance/Representation, Vocational Plan Development and Monitoring, Job Development and Job Search Skills Instruction and Monitoring, Employed Status Monitoring, Self-Employment Plan Development, Financial Analysis and Monitoring, Vocational Testing and Evaluation, and Mediation.

ADDITIONAL QUALIFICATIONS
· Excellent Spanish-speaking skills (Bilingual/Bicultural)

· Experience in Vocational Counseling since 1976; Vocational Rehabilitation Counseling since 1983
· Includes two years of claims management, including vocational coordination, return-to-work with policyholders and legal case preparation.

· Includes five years training management in vocational rehabilitation with consultants and customers, developing generic pro forma report formats and operational guidelines while carrying a caseload.

· Vocational Testing Experience since 1984:  GATB (English and Spanish), O*NET Ability Profiler (English and Spanish), APTICOM, CAPS/COPS (English and Spanish), COPES (Values Inventory), WRAT, OTIS Mental Ability (IQ), BOTEL Reading Inventory, Gates MacGinitie, Crawford, Purdue Pegboard, Bennett Mechanical (English and Spanish), Myers Briggs/Kiersey-Bates and Enneagram (personality type), Wonderlic, Moreno (Spanish reading comprehension), USES Interest Inventory (English/Spanish), interest inventories for non-readers (English/Spanish) CASAS (ESL placement examinations)
· Job Analysis and Job Site Modification.

· Vocational Expert testimony:  Workers’ Comp, Product liability, Social Security, Veteran, Railroad, Medical Malpractice, Personal Injury, Divorce, Vocational/Economic.
· Available for travel.

EDUCATION
· Bachelor of Arts, University of California, Santa Cruz in Community Studies - Multi-disciplinary studies:  Psychology, Sociology, Economics, Linguistics, Anthropology, and Archeology
· Master of Business Administration, University of Portland

· Certificate with Small Business International Trade Program, Portland, Oregon

· More than twenty years Post-Graduate studies in Jungian Psychology

· Since 1983 Continuing Education: Vocational Rehabilitation, Vocational Testing, Workers’ Compensation law and practices, Legal Expert Testimony, Medical Aspects of Disability

· Training in Medical/Counseling Terminology, Grammar and Composition in Spanish

CERTIFICATION
· Certified Rehabilitation Counselor (C.R.C.), #10430
· American Board of Vocational Experts (A.B.V.E.) Certification #5406
· State of Oregon Workers’ Compensation Level A Certification in Vocational Rehabilitation, #AP0439
· State of Oregon Workers’ Compensation Vocational Rehabilitation Vendor #P213

· State of Oregon, Department of Human Resources, Vocational Rehabilitation Division Vendor #090004237

· State of Washington Department of Labor and Industries Vocational Rehabilitation Certification, (Full, Forensic, Supervisory) #8574

· State of Washington Department of Labor and Industries Vocational Rehabilitation Business Provider # 35469

· State of Washington Department of Labor and Industries Individual Vocational Rehabilitation Counselor Provider #146554
· Vocational Expert Contractor – Social Security Administration

· Vocational Expert Contractor – Railroad Retirement Board

· Certified Vocational Rehabilitation Counselor for Alaska Workers’ Compensation cases

· QRR as Vocational Rehabilitation Counselor with California Workers’ Compensation cases
· Formerly certified as an OWCP Vocational Rehabilitation Counselor 2001-2013
